
Standard Contract Terms (SCT)

I. GENERAL

1.1. These Standard Contract Terms shall apply to all requests for Proposal, Quotations, Orders,
Contracts, Invoices and other legal relationships between  Creativ3D Mechatronika Kft. [13-09-
164505,  HU24380162]  (hereinafter referred to as:  C3DM) and  Customer  which  concern  the
supply and delivery of Products and/or Services by C3DM to Customer. These Standard Contract
Terms shall be applicable in so far as in a specific agreement itself it is not expressly stipulated
otherwise in writing.

1.2. Simultaneously with placing the order and by accepting C3DM`s order confirmation, and/or
acceptance  of  C3DM`s  fee  proposal,  the  Customer  acknowledges  and accept  the  present  SCT,
which is handed over by C3DM to the Customer, can be downloaded from C3DM`s web page:
www.c3dmech.hu. The Customer acknowledges and accepts that the present SCT is applicable in
case when C3DM has, at any time, signed and/or accepted the standard contractual terms of the
Customer or its any other document having a same force, and that in case of any conflict or dispute
between any such document and the present SCT, the provisions of the present SCT prevails.

II. QUOTATION

2.1 A project Quotations is drawn up according to the written specifications handed to C3DM by the
Customer. The Customer shall remain solely liable for any errors, omissions or inaccuracies, which 
might occur in these specifications.

2.2. The Customer is solely responsible for informing himself of the technical and commercial 
characteristics of the quotation.

III. ORDER AND ITS CONFIRMATION

3.1. The Customer may place its order via electronic transmission (e-mail) to info@c3dmech.hu.

3.2. Orders place by phone/verbaly will be accepted by C3DM only if the Customer confirms the
respective order in written form to info@c3dmech.hu within 24 hours.

3.3. Orders placed by e-mails between C3DM and Customer are considered to be individual sales
contract once confirmed in writing by C3DM.

3.4. Individual sales contracts entered into between C3DM and the Customer may be modified only
in writing. Modification of confirmed order is possible if the Customer undertakes to pay the related
expenses charged by C3DM and invoiced at the same time when invoicing the price of product. In
any other case, modification is not possible.

3.5. Due to continuous improvements and/or in view of satisfying the need and the appropriate
execution of the order,  C3DM reserves the right to modify products at  any time, without prior
notice, provided that the modification is functional identical.
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IV. PRICES AND PAYMENT CONDITIONS

4.1. The Customer is informed about the actual offer of C3DM, and it acknowledges that is obliged
to  pay  the  consideration  for  the  ordered  product/service  which  is  defined  in  the  actual  offer.
Payments are due  on accordance with the payment schedule being stated in C3DM`s offer.

4.2. C3DM retains the right to modify the actual price list, even without a prior notice made to
Customer. Issuance of a new price list will not affect the products/services already ordered.

4.3. Prices of products supplied by C3DM shall be understood as for products made available at the
plant site of C3DM, with EXW (Ex-Works, INCOTERMS) term, which does not include packing,
transport, insurance, VAT, customs duties, other taxes and other assessments payable by reason of
government order. All such costs and expenses in connection with the transaction are the be paid by
the Customer.  The Customer shall  pay all  expenses of special  packaging,  or expenses to cover
specific  expectation  of  shipment,  storage,  insurance,  unless  specifically  noted  by C3DM in  its
original offer in written form as being included into the offered price.

4.4. If after the confirmation of the order unforeseen, significant changes occur in the technical-,
basic material and auxiliary material costs on which the order was based, C3DM shall be entitled to
revise the prices previously given and to place a new price offer.

4.5. Payments have to be made by direct bank transfers at the bank account as stated in the Invoice.
Foreign Customer shall bear bank charges incurred abroad.

4.6. Each Party shall be responsible and liable for any and all taxes and social premiums related to
employees or other persons involved by the respective Party in the execution of the Contract and the
Parties shall hold each other harmless for claims regarding such taxes and social premiums.

4.7. The Customer declares that there are neither financial, nor administrative reasons for which it
cannot fulfil its payment obligations arising from the order.

4.8. If the Customer fails to make full payment on stipulated due date then C3DM is entitled to
suspend delivery and at same time, charge the Customer with late payment interest. The rate of the
late payment interest is the actual double amount of the central bank`s (Hungarian National Bank)
base interest rate, up to the date of full payment of the purchase price of the product(s)/service(s). In
case of late payment the Customer shall, among other, pay all costs and expenses related to the
collection of the payment (e.g. postal costs, duties, attorney`s fees, costs of the company assisting
with the collection) as well.

4.9. Payment shall take place within 15 (fifteen) days after invoice date.

4.10. The ownership right over the product (subject of contract) shall be transferred to the Customer
following to the full payment of contract price.

V. DELIVERY TIME, PLACE
5.1.  The  delivery  term  shall  be  agreed  by  Parties  and  fixed  upon  possessing  all  necessary
information coming from C3DM. C3DM shall confirm the delivery date of the product depending
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upon  actual  production  capacity  at  the  given  time.  C3DM  reserves  the  right  to  make  partial
deliveries.

5.2. If the delay in delivery is attributable to the Customer`s activity, or the Customer fails to take
over the product on due date for any reason, irrespective of this, the Customer`s payment obligation
is due according to the originally projected delivery term, as if the delivery had been perfomed.

5.3. Cases of Acts of God and other events on which we have no influence and which make a
delivery/performance considerably more difficult or even impossible for us exempt us from our
obligations as stipulated in the individual contract; in the case of temporary events only for the
duration of the hindrance plus a proper starting time when the hindrance no longer exists. If the
buyer cannot be expected to bear the delay, he can withdraw from the contract in writing; this does
not apply to a partial deliveries according to frame contracts.

5.4.  When  C3DM handling  over  the  goods  to  the  forwarding  agent  or  the  carrier,  the  risk  is
transferred to the buyer.

5.5. Unless the Customer object in writing within five (5) business days specifying the nature of its
objection,  the  successful  completion  of  the  test  performance  of  the  system  constitutes  the
Customer`s factory acceptance and authorises to proceed with the shipment.

VI. COMPLAINTS PROCEDURE

6.1. The Customer shall file its consumer objections with respect to C3DM`s products or activities
in e-mail to  info@c3dmech.hu. If the complaint was given over phone, C3DM will affix an ID
number  to  it,  which  facilitates  easier  identification.  C3DM must  notify the  Customer  about  its
complaint ID number.

6.2. C3DM investigates and sends substantive response to written complaint within 30 days from
the day of its receipt, and must secure that the response is communicated to the Customer. If C3DM
rejects the complaint, it must give reasoning for the rejection in the substantive response.

6.3. C3DM must keep a copy if the taken minutes on the complaint and a copy of the substantive
response for 5 (five) years term.

6.4. In the event of unjustified travelling and in particular in the case of the incorrect use of the
Products or insufficient experience by the user, the intervention shall be invoiced in total to the
Customer.

VII. GENERAL LIMITATION OF LIABILITY

7.1.  The Customer defines the use process of the product  according to the Customer`s process
requirements. The Customer is responsible for any arising deficiencies at its own site, including, but
not  limited,  to  power  and  environmental  conditions  beyond  the  designated  limit  values  and
improper application engineering. The Customer shall be responsible for controlling the product`s
safe arrival and proper storage.
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7.2.  C3DM shall  in  any event  not  be  liable  to  the  other  Party under  the  Contract  for  loss  of
production,  loss  of  use,  loss  of  business,  loss  of  data  or  revenue  or  for  any special,  indirect,
incidental or consequential damages, whether or not the possibility of such damages could have
been reasonably foreseen.

7.3. A Party suffering loss or damages shall take reasonable measures to limit such loss or damage.

7.4. In the event the Customer resells the product or part thereof to an end-user, the Customer is
responsible to inform C3DM about this and to ensure that the end-user accepts the conditions stated
in this SCT.

7.5. C3DM`s liability against any claim based on contract, for any loss or damage arising from the
performance of the product or its operation by the Customer, cannot exceed the 50% lever of the
contract price defined in the individual sales contract.

VIII. CONFIDENTIALITY

8.1. For the purpose of this Article, Confidential Information is defined as information specifically
designated  as  confidential  at  the  time  of  disclosure  or  by  nature  obviously  confidential  or
proprietary, such as trade secrets and designs.

8.2. The receiving Party of confidential information agrees to treat the same as strictly confidential
and shall not divulge, directly or indirectly, to any other person, firm, corporation, association or
entity, for any purpose whatsoever, confidential information so received, and shall not make use of
or copy such confidential information, except for the purpose of the Contract. Such confidential
information may be disclosed only to such of the employees, consultants and subcontractors of the
receiving Party who reasonably require access to such information for the purpose for which it was
disclosed and who have secrecy obligations to the receiving Party. This commitment shall impose
no obligation upon either Party with respect to any portion of such information that:

8.2.1. was known to the receiving Party prior to its receipt from the other Party;

8.2.2.  is  disclosed  by  the  disclosing  Party  to  a  third  party  generally,  without  restriction  on
disclosure;

8.2.3. is independently developed by the receiving Party without use of any confidential information
provided by the disclosing Party.

8.3.  Customer and C3DM agree that  each others  trade secrets  are  proprietary and confidential.
Customer agrees that the contents of the Quotation and the Contract are confidential.

8.4.  The obligation  of  confidentiality  set  out  in  this  Article  8  shall  survive  the  termination  or
expiration of the Contract for a period of three (3) years.
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IX. PRODUCT GUARANTEE AND COMMERCIAL GUARANTEE

9.1. In case of a consumer contract, if C3DM qualifies as the manufacturer of the product, it is
subject to product liability for a period of 2 years effective from the date of placing the given
product on the market, in accordance with the Hungarian Civil Code.

9.2.  Unless  otherwise  specified  by  C3DM  in  writing,  C3DM  shall  undertake  a  commercial
guarantee with respect to products manufactured by it for term of 1 year from the date of putting the
respective product into operation, subject to the Customer`s compliance with the applicable

warranty/guarantee conditions as set forth by C3DM. The commercial guarantee is effective and
valid  only  if  the  spare-parts  are  purchased  from  C3DM  and  are  professionally  installed.  No
commercial guarantee is undertaken by C3DM with respect to non-abrasion resistant parts.

9.3. C3DM shall be under no liability under the above commercial guarantee, if the total price for
the product has not been paid by the due date for payment.

X. SUBCONTRACTING

10.1. C3DM reserves the right to subcontract such portions of its undertakings under the Contract to
subcontractors.  C3DM  shall  be  responsible  to  Customer  for  the  performance  by  any  such
subcontractors as if performed by C3DM, unless Customer has requested C3DM to involve the
subcontractor in question. 

XI. TERMINATION

11.1. A termination of the Contract by the Customer for any reason, after the Contract Effective
Date, not related to the non-fulfilment of the obligations by C3DM, will only be accepted by C3DM
in case all the reasonable costs, which C3DM has made for this Contract, will be settled.

XII. SEVERABILITY

12.1.  If  the  part  of  the  contract  or  certain  provisions  herein  are  proved  to  be  invalid  or
unenforceable,  respectively,  the remainder  of  the contract  or  its  provisions  remains  to  be valid
further on, if they are conforming to the requirements of the given or different kind of contract, and
the maintenance of the contract is not objected by any of the Parties.

XIII. DISPUTE RESOLUTION, JURISDICTION

13.1. The legal relationship between the Parties shall be governed by exclusively by the Hungarian
law, legal disputes shall finally settled by the court competent at C3DM`s registered seat.

13.2. C3DM is not subject to any kind of code of conduct.

13.3. If the Customer includes more than one individual /legal entity, the individual sales contracts
signed by it and its undertakings are effective both individually and as a joint and several.
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